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The last issue of the SDRCC’s newsletter IN THE NEUTRAL ZONE is now 
available online at www.adrsportred.ca. In this issue, Julie Duranceau, 
resolution facilitator and coordinator of the resource and documentation 
centre of the SDRCC, provides tips to facilitate the management of conflicts 
by the parties involved in a dispute.  

Do not hesitate to communicate with us if you have questions or comments 
regarding the content of our newsletter, or if you wish to receive printed 
copies of these documents. 

 Enjoy your reading!  
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